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Inc. Magazine reported that 67% of  
organizations increased mobile worker 
productivity by implementing unified 
communications.

Evolve IP’s UC-One  improves 
employee productivity in the 
office and on the road by fully 
integrating voice, video, instant 
messaging & presence, desktop 
sharing, corporate directory, and 
audio/web conferencing across 
platforms, to any location.

Being ‘out of office’ is no longer a viable reason to miss critical communica-

tions - an expectation that’s driving more enterprises to embrace the concept 

of unified communications as a powerful competitive advantage. Businesses 

need desktop and mobile applications to maintain calling from their enter-

prise phone system. UC-One is a cloud-based, enterprise-grade, unified com-

munications application that allows you to connect anywhere and collaborate 

instantly. 

Why use Evolve IP’s UC-One?

Technology is moving fast and so are your employees. Mobile phones, instant 

messaging, video calling, and screen sharing can bring employees, partners, and 

customers together. UC-One delivers on the promise of unified communications 

by providing the productivity-enhancing features your employees need in 

a consistent and secure environment. UC-One can be delivered without 

complicated integration work, and connected to your existing business phone 

number.

Key Features

•	 Instant Messaging and Presence (IM&P): With integrated phone state 
and calendar, Evolve IP’s IM&P feature helps users see their colleagues’ 
availability (on a call, in a meetng, out for lunch) real-time. 

•	 Multi-party  Conferencing: Users have the ability to collaborate real-time, 
schedule and record meetings for hundreds of participants, share screens 
with everyone on the conference, view the presenter’s screen or even 
transfer control of the screen.

•	 Two-way Desktop Sharing: Collaborate with your colleagues regardless of 
location by sharing your screen via your preferred web browser. 

•	 Audio & Video Calling: Create more engaging personal relationships by 
virtually meeting face-to-face with multiple participants using soft phone 
from mobile and desktop.

•	 Mobile App Integration: Users can seamlessly transition calls from desktop 
to iOS and Android mobile devices using their business phone number.

•	 Email and Unified Messaging: Work in the email platform of your choice 
and integrate with any custom application that you like for a complete UC 
experience. Evolve IP’s unified messaging enables users to receive all their 
messages (email, voicemail, dax) on one inbox, click-to-dial from the same 
email application, view colleague’s phone presence and more.
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•	 Call Center and Call Recording Controls: Users will have access to key call center 
controls at their finger tips. UC-One allows your users to place inbound/outbound calls 
with the ability to put the call on hold or mute, transfer the call, create a conference call 
and end the call.

Additional Features

•	 File Sharing

•	 Find-me / Follow-me

•	 Chat and Call History

•	 Visual voice-mail management

•	 Corporate Directory

•	 Video Conference Room Integration

•	 Integration into Multiple Audio Handsets

UC-One Benefits

•	 Easy-to-use applications in your preferred environment (Google, Microsoft, Apple)

•	 Consistent experience across all platforms – desktop and mobile

•	 Increased collaboration and communication for remove workers and road warriors

•	 Elimination of complex hardware and software licensing costs

•	 Integrated with MS Outlook

•	 Automatic feature upgrades pushed to the application as they become available

•	 Quick configuration of users, schedules and notifications anywhere in the world  

with a few simple clicks using Evolve IP’s award-winning OSSmosis portal

•	 Business continuity, disaster recovery and application availability in events of  
power outage or disasters

•	 Increased mobility, productivity and user experience

About Evolve IP

The Cloud is no longer about buying individual services. It’s now about building a 

strategy around multiple cloud services and integrating them together to make IT 

more efficient. Evolve IP delivers customized strategies and integrated services for 

both cloud computing and communications; solutions that are designed to work 

together, with your current infrastructure, and with the applications you already 

use in your business. Disaster Recovery, Contact Center, Unified Communications, 

Desktops, Infrastructure and Identity Management … Experience Cloud as a 

Strategy™
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